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SKILLS

Software

Figma - Adobe Creative
Suite (Photoshop, lllustrator,
InDesign) - AIGC-assisted
design tools

]

Methods

User Research - Service
Blueprint - Customer
Journey Mapping + Empathy
Mapping - Usability Testing -
Prototyping

Languages
Mandarin (Native) - English
(IELTS 6.5)

Leadership & Activities
President, Guzheng Society
(Class A Student Organiza—
tion)

Member, Ice Flyers —
China’s first university
synchronized figure skating
team

Interests
Curling - Skiing - Cooking

EDUCATION

University of the Arts London (London College of Communication)

M.A. in Service Design — Distinction Sep 2024 — Dec 2025
Relevant Modules: Ways of Working, User—Centred Project, Design Futures, Collaborative Unit
Xi’an Jiaotong-Liverpool University
B.A. in Art, Technology and Entertainment Sep 2020 — Jun 2024

Silver Award, University Entrepreneurship Competition - Scholarship Recipient

PROJECT EXPERIENCE

One Kilburn Community Governance Research | Service Designer

Dec 2024 — Feb 2025 | London

® Partnership between UAL and One Kilburn to explore new community governance models.

® Conducted cross—-borough research across three London districts, interviewing 30+ stake—
holders; contributed to a Green Paper policy framework.

® | ed production of a Governance Handbook and prototype testing; collaborated with Camden
Council on implementation.

Life Junction — Toolkit for Midlife Career Transitioners | Project Lead

Master’s Final Project | Shanghai - London | 2025

® Conducted 20+ interviews and independently led the project from research to toolkit develop—
ment.

® Designed a Narrative + Action reflection model to support midlife career transitioners.

® Partnered with New Honggiao Community Service Center and completed three rounds of
testing and iteration.

Mommy Care: Maternal & Infant Service Innovation | Project Lead

2024 | Hefei

® Conducted research in four hospitals and 20+ interviews to identify pain points in infant
vaccination experiences.

® Designed a service blueprint and proposed a product + service solution.

® Tested prototypes in community hospitals; project won Silver Prize (Top 2%) in the University

Entrepreneurship Competition.

WORK EXPERIENCE

China Bridge | Design Consulting Intern

Shanghai | Jun 2023 — Aug 2023

® Designed brand visual materials (product packaging, promotional posters) to ensure visual
consistency across touchpoints.

® Supported brand case research and competitor analysis, providing insights for brand strategy.

MANAGEMENT & EXHIBITION

UAL MA Service Design Graduate Showcase | Event Lead (Online & Offline)

London | 2025

® Coordinated event planning and execution, including industry guest invitations, multi-platform
promotion, and on-site setup.

XJTLU Undergraduate Graduate Exhibition | Project Manager

Suzhou | 2024

® Managed exhibition flow planning and cross—team coordination, ensuring smooth spatial

layout and visual implementation.



